CURRICULUM VITAE

OF     

VENISHA CHARLENE NICHOLSON

                                                          PERSONAL DETAILS
SURNAME

    :                               NICHOLSON

FIRST NAME

    :
                    VENISHA CHARLENE

IDENTITY NO.

    :                               8206080242089

DATE OF BIRTH

    :                               08/06/1982

SEX


    :                               FEMALE

MARITAL STATUS
                   :                                 MARRIED
RESIDENTIAL ADDRESS
  :                                  2 KARINA PLACE 


                                                                                     SOUTH HILLS

                                                                                     JOHANNESBURG

                                                                                     2197

TELEPHONE NO'S

 :                                  083 2007020
MOBILE                                   :                                  083 2007020
NATIONALITY

:
                    SOUTH AFRICAN

HOME LANGUAGE
:
                    ENGLISH

RELIGION

:
                    CHRISTIAN

                                                                 EDUCATION
      SECONDARY QUALIFICATIONS
HIGH SCHOOL                           :                             WILLOW CRESCENT SECONDARY

STANDARD PASSED                 :                              MATRIC

SUBJECTS
                    :


                                                                                     ENGLISH,

                                                                                     AFRIKAANS

                                                                                     MATHEMATICS

                                                                                     ACCOUNTANCY

                                                                                     BUSINESS ECONOMICS

                                                                                     ECONOMICS

                        FURTHER TRAINING

CORNER STONE HR                 :                       CUSTOMER SERVICES ETTIQUETE

                                                                                            CALL CENTRE HISTORY

COMPUTER LITERATE             :                       MS OFFICE                                                                                                                        

                                                                            MS EXCEL

                                                                            MS POWERPOINT

REFERENCE                              :                        LESIBA LEDWABA


                                                            EDWIN MARFO: 011-7814424
EMPLOYMENT HISTORY

MOBILE TELEPHONE NETEWORK

DURATION                                                    :                                      2 YEARS 

DEPARTMENT                                             :                                     CUSTOMER SERVICE (808) AND (DEALER              

                                                                                                               INTERACTION CENTER     (809)      

Posision                                      :                          Customer service agent
 Handling inbound calls from customers with billing queries product loading or                                                                     removing. Escalating network issues to the Service Management Center and updating customers on resolution of calls logged. 

Hefcom

Position                                           :                        Call Centre Agent

Duration:                                                                  03 July to 03 November 2008

Duties and responsibilities:                                    Inbound and outbound calls

                                                                                  Capturing client’s data  on NCE

Logging technical queries on Gemini and  

providing tickets to technicians to resolve the queries 
Reason for Leaving                         :               Contract expired 
PANASONIC SERVICE CENTRE
          
position                                              :                                       INVOICING CLERK

DURation                                                                                                9TH MARCH   03RD MAY 2006   ( 2 MONTH ASSIGNMENT)                                          :
DEPARTMENT                                          :                                             SERVICE DEPARTMENT

              DUTIES AND RESPONSIBILITIES

                                                                         Solving customer queries

                                                                 Printing tax invoices

                                                                 General Filing

       Daily banking

Collections, phoning client for outstanding arrears and updating deposit slips received from clients
Updating amendments on all jobs.

Reason for leaving: franchise Liquidated
AFRICAN BANK LTD 
ADMINISTATOR

     DURATION 


               23 MARCH 2005 TO31 JANUARY 2006

    DEPARTMENT 


 RESOLUTIONS

                                              DUTIES AND RESPONSIBILITIES

Perform the general duties of an administrator such as answering telephone, calling clients and speaking in

a professional manner at all tomes, capture all data correctly and obeying reasonable instruction received from the Team Leader pertaining to the job function.

Validation all documents received.

If documents received and are correct then forward claim for processing.

If documents received are incorrect then administrator must call client, inform client of necessary amendments and place documents in pending file.

Call client to follow up on amendment and in respect of incorrect of incorrect documents in the pending file.

Update new client information on Exactus.

Update Exactus at all times made on a claim.

Call banks to verify banking details if in possession of client’s bank statement.

