Michelle Damons


Contact numbers
265 Begonia Road


Cell no 078 9499 268
Eersterust



Work no 012 442 6409
Pretoria



Home no 012 806 6319
0022
Personal Information
Date of Birth:



5th September 1985
Id no:




850905 0006 081
Gender:



Female
Nationality:



South African
Home Language:


Afrikaans
Other Language:


English
Marital Status:



Engage
Religion:



Christian
Dependants:



One
Drivers License:


Code 8
Criminal Records:


None
Educational Details
School Attended:


Eersterust Secondary
Highest Grade Passed:

Grade 12
Year Completed:


2005

Subjects:



Afrikaans






English






Economics






Geography






Business Economics






Biology

Employment Details
Name of Company:



ABSA Bank Contact Centre (Credit Card)
Position Held:



Sales Consultant (Inbound and Outbound)
Duties:



Telesales, marketing of ABSA credit card




Doing new online applications, customer care




Client information capturing and updating




Generate effective leads and explore cross selling
Period of Employment:

26 July (2006) till present
Name of Company:



ABSA Bank Contact Centre (Home Loans)

Position Held:



Sales Support

Duties:



Calling clients for outstanding docs


Following up on outstanding docs


Filling and faxing docs to processing unit
Period of Employment:

01 July till 31 July (2008)
Name of Company:



ABSA Tele Tech
Position Held:



Sales Person
Duties:



Selling ABSA Products
Period of Employment:

06 March till 28 April (2006)
Name of Company:



AMKA Products
Position Held:



Line Worker
Duties:



Packing and Refill of Products
Period of Employment:

08 May till 30 June (2006)
Reference

Contact Person:


Bernard Le Cordier & Tsholofelo Moraka
Work number:


(012) 442 6409
(012) 442 6520
Contact Person:


Vicky Steyn
Work number:


(012) 442 1727
Contact Person:


Sandra (AMKA)

Work number:


(012) 674 0622

Qualifications

Institution:


Quick Learn Computers

Course:


Windows (2000)




MS Word (2000)




MS Excel (2000)

Duration of Course:


08 Jan till 03 Feb (2006)
Institution:


ABSA Group

Compliance Test:


Information Security Awareness



Customer Care Process



Money Laundering Control (2006)



Financial Advisory & Intermediary Services



Code of Banking Practice



Occupational Health & Safety Training




ABSA Financial Sanctions Policy Basic



ABSA Financial Sanctions Policy Intermediate




Business Continuity General Awareness




Identity Theft Prevention 




Treating Customers Fairly




National credit Act awareness




Employee Compliance Conduct




Exchange Control Regulation 3(1) (f) Attestation
Institution:


People Centered Programmed

Course:


Circle and Square

Duration of Course:


18 May till 14 June (2007)

Institution:


Service Seta National Certificate
Course:


Contact Centre Support Level 2



21739 Credits 128

Duration of Course:


05 March till 31 August (2007)
Achievements
Certificate of Excellence for completing a total of 488 applications for period Sept (2007) Oct (2007)

Certificate of Excellence for the best team overall in sale for period Sept (2007) Oct (2007)
Computer Literacy



MS Word, MS Excel



Power Point, Outlook
Hobbies



Swimming, Computers



Music, Watching TV
Personal Summary

I am young, reliable, responsible and trustworthy.

I am a person who is capable, able and willing to work with all people.

I maintain a high standard of enthusiasm in learning with the ability to work hard and learn fast 

Declaration
I Michelle.Damons hereby declare that all the above information is to the best of my knowledge True and Correct.
