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	Who am I
	I am 22-year-old coloured male. I matriculated from C.R.Swart Secondary in 2007, where I received sports achievement awards for participation in athletics and received honours in the rugby team for playing first team rugby. 
I am currently employed at Mofago Liquor Distributor and Supermarket as the manager for the supermarket
I am an enthusiastic individual who strives to add value in whatever it is that I do. I believe that success comes through commitment and accepting a challenge head on. I am a believer in growth and development and as a result, it is one of my goals to learn from whatever I may experience. With dedication, ambition, diligence and a keen interest in learning as some of my key attributes, I believe that I can be an asset to any organisation I may find myself. 
I am a sports enthusiast with a keen interest in soccer and rugby. I have also developed a passion for the outdoors and nature. I am fluent in English, Afrikaans and Venda and have a fair understanding of Sotho.

	Experience
	 December 2008-present                                                                               Mofago Liquor Distributor and Supermarket

 Manager : Supermarket                                                                                
Ensure overall effective operation of supermarket

Manage and supervise staff to ensure they are efficient in their duties
Responsible for ensuring sufficient stock levels of all products within the store: ordering, receiving, payments

Liaising with various suppliers to ensure on time service delivery 
Introduce new products and ideas into the business
Responsible for in store merchandising

Daily cash-ups and balancing

Monthly wages for staff

Handling customer complaints and queries

Resolving staff complaints and queries
Overall to manage day to day activities and optimise on opportunities that present themselves that will contribute to the success of the business

Reason for wanting to leave: I am seeking new opportunity for growth and career development.

	
	August 2008-November 2008                                                                                            Call Centre Nucleus


Call Centre agent- Gidani National Lottery Campaign
Act as central point of contact for customers through multimedia contact channels

Handling enquiries and complaints from customers concerning a range of products
Resolving customer complaints and escalating as requires within agreed turnaround times
Identifying customer’s needs and providing information on a broad range of products and services

 Maintain high standards of product knowledge and adherence to protocols to ensure that customers receive accurate and consistent information
Assist in championing the need for continuous improvement

Manage personal productivity in line with contact centre standards
Contribute to Contact centre business and operational planning process

Understand personal key performance indicators and track performance against set standards
Take on additional responsibility in supporting others within the organisation when necessary to deliver legendary customer service


	Education
	Highest Standard passed: Grade 12 (2007)                                                                CR Swart Secondary 
Subjects: English first language

               Afrikaans first language

               Biology

               Geography

               Hotel Management
               Business economics


	Skills
	 Microsoft: word, PowerPoint , Outlook

	Reference
	Neville Glynn                                                                                                     Gidani National Lottery Campaign
Tel: (011) 461 9000
Jane   Grant  de Klerk                                                                                               Mofago Liquor Distributor and Supermarket
Tel:  (012) 700 0324
Cell:   082 850 0579

	
	


