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Full Name

Dominique Matthew Williams

Contact  no: 0730663431

Home:           {011} 945-6073

Identity Number:   9001135047081

Skills Base
Ms Word, Excel.



Education

Highest Standard Passed: Matric

2007: Silver Oaks Secondary School



Availability
Immediately 

Last Rate 
R72K CTC

Expectation
Negotiable 


Employment Profile

  


June 2008 – May 2009
Company                                Standard Bank   -  Contract
Position            

IT Service Support



Contact  Person:              Danae  Issel  -  {011} 804-4082  

Responsibilities

· Logging calls for first line of support for branches nationally.

· Reporting incidents for branches.

· Supporting 1st call fixes for branch network.

· Reset passwords for windows application.

· Ensuring 200 emails incident calls are logged daily to support areas e.g. E3, Hardware or Applications.

· Making outbound calls to obtain more information from users to assist with problem.
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